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Abstract: This study specifically investigates the degree of and the relationship between occupational stress and work-life
balance amid female faculties in central universities of Delhi, India. The study is based on primary data collected from 120
female faculties from two central universities in Delhi, India. The data are analyzed using various statistical tools and methods.
The results of the study reveal that there exists a moderate-level of occupational stress and moderate-level of work-life balance
amid female faculties in central universities of Delhi, India. The results of the study further reveal that there is a strong
negative relationship between Occupational Stress and Work-Life Balance. This study can prove to be of great help to the
management of educational set-up to increase the level of work-life balance and decrease the level of occupational stress
among their faculty members; so as to create a work environment that everyone feels proud to be the part of. This, in turn, will
increase the organizational efficiency and effectiveness in academic set- ups.
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1. Introduction

Time has changed from men being the sole bread-earner to
the world where both men and women equally share the
responsibility of family-life and society. Women have shown
their presence in every thought. From sports to aeronautics,
from politics to engineering, from medical professions to
academics, women have contributed significantly in almost
every field. Women working in universities; is just one single
area of our focus. On one hand, working in universities as
faculty proves out to be a life sustaining income for women,

but on the other hand, it also exerts its own pressures on them.

Working life has changed a lot during the last few decades
causing increased occupational stress and work-life
imbalance for female faculties at educational institutes. Work
Life Balance of women employee is viewed as an important
domain of discussion among researchers in the last few
decades.

According to Hagen R (2002), “universities are the
largest ‘knowledge-based’ institution in the region; hence
they are urged by the industry and policy makers to
transform their traditional roles of teaching and research by

adding an additional pivotal role in economic regional
development”.

However, extra demands on female academic employees
could contribute to their occupational stress and work-life
imbalance. This can ultimately give rise to negative
consequences for achieving the organizational goals and
meeting the needs of the employees working with them.
Today the cry of occupational stress is heard from all the
nooks and corners of the world and occupational stress and
work-life balance have become major concerns for working
women as well as the organizations.

Thus, an understanding of occupational stress and work-
life balance of females in higher education sector is of great
importance for educational set-ups as well as the nation at
large so that female faculties are encouraged to provide their
efforts to build a civilized nation. Work-life balance and job
stress go parallel to each other. What seems to be important
in this connection is the importance employees give on
balancing their lives and the effectiveness of workplace
practices and policies in supporting them to achieve such a
goal (Ross & Vasantha, 2014). According to Peecters,
Montgomery, Bakker and Schaufeli (2005), pressures from
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the family and job domains are mostly incompatible, that give
rise to imbalance. Therefore, the discussion of work life
balance as well as its implications is a crucial issue and needs
to be investigated because more women are working in the
Indian society.

This study attempts to investigate the occupational stress
and work-life balance amid female faculties in central
universities of Delhi, India. The next section provides the
literature review of the constructs under study followed by
the data analysis and discussion.

2. Literature Review

Occupational Stress defined by Leka, Griffiths and Cox
(2004) is “the response people may have when presented
with work demands and pressures that are not matched to
their knowledge and abilities and which challenge their
ability to cope”. In literature, Job stress has been
conceptualized as a state in which job related factors interact
with a person to change his/her physiological or
psychological conditions so much so that the person is made
to deviate from the normal functioning (Beehr and Newman,
1978). Comish & Swindle (1994) states it as a mental as well
as physical condition that affects an individual’s personal
health, effectiveness, productivity, and quality of work.

Work-life Balance according to Mc Auley F et al (2003)
is described as “a competition for both time and energy
between the different roles filled by an individual”. Vijaya
Mani (2013) has identified some of the crucial factors
affecting the work life balance of female professionals in
India, which include gender discrimination, role conflict,
organizational politics, lack of recognition, elderly and
children care issues, issues in time management, quality of
health, and lack of social support. Rout, Lewis and Kagan
(1999) reveal that women professors experience a due
amount of pressure in the morning times before going out to
work and in the evening times after work, to do all the extra
work that is important for the family.

Work-life Conflict as defined by Higgins, Duxbury &
Lyons (2001) is a “form of inter-role conflict in which work
and family demands are mutually incompatible, meeting
demands of both the domains is difficult”.

One cannot neglect work-life balance as a crucial issue
for a working person not because of its benefits only but
also because of its ill consequences that could generate with
work- life imbalance.

O' Laughlin et al (2005) have identified multiple role
demands of academic staffs within the work setting, e.g.,
teaching, consultation, research, and supervising research
scholars, as key factors contributing to job stress. Ironically,
academicians have keenly researched other professional
groups, but there is a dearth of studies in their own context.
Hence there is a significant need to focus on the unfocused
sector. Cox et al (1978) specified in their research on stress
and well-being of school teachers that more than 60 per cent
of teachers considered working as the prime cause of stress
in their lives. In another study, Kyriacou (1980) reveals that

teachers, when compared to other professionals, experience a
greater level of stress. The grounds for the stress in such
profession are numerous. Repetti, R.L. (1992) and Repetti,
RL. & Wood, J. (1997) suggest that women teachers
perceive more stress than men and cope differently with it.
One finding by American Psychological Association
suggests that even though women are more likely to address
physical symptoms connected with stress, they do a better
job in getting connecting with others in their lives and, most
of the times, these connections turn out to be effective stress
management strategies for them. Grecu et al. (2014)
highlights that specific personality characteristics and a
person’s coping mechanisms play a predictor role in the
stress process. Colbeck et al. (2006) revealed that male
academicians of universities spent relatively more time on
work and lesser time on personal activities than female
academicians. Women do not see work and family roles as
mutually exclusive. Arnold J et al (1991) states that “an
occupational stress can be caused by too much or too little
work, time pressure and deadlines, fatigue from physical
strains of work environment, excessive travelling, long hours,
having to cope with changes in work”. Chand and Monga
(2007) while studying the correlates of burnout and job stress
among teachers in India found that minimum job stress was
reported by the assistant professors and maximum by
professors. Moreover, work life balance was found to
influence the performance of Italian female workers (Poggesi,
2015).

3. Objectives

Some circumstantial objectives of current study are:

I To investigate the level of Occupational Stress among
female faculties in central universities of Delhi.

IT To investigate the level of work-life balance among
female faculties in central universities of Delhi.

III To assess the relationship between occupational stress
and work-life balance amid female faculties in central
universities of Delhi.

4. Research Methodology

For this study, 2 Public universities (Jamia Millia Islamia
and Delhi University) were selected in Delhi, India. Various
faculties (like Faculty of Social Science, Political Science
and Humanities and Languages) and centers (like Centre for
Management Studies and Centre for West Asian Studies) of
Jamia Millia Islamia and several colleges (like Kamlabai
College, Bhagat Singh College, Jesus and Marry College and
Zakir Husain College) of Delhi University were been chosen
for survey. These faculties, centers and colleges were
selected for data collection using purposive sampling.

The respondents of this study are the randomly selected
female faculty members from different faculties, centers and
colleges of the two universities.

The sample size selected was 120 respondents, 60 from
each university. Self-administered questionnaires were given
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to the respondents. Out of 120 distributed questionnaires, 90
completed questionnaires were returned, resulting in a
response rate of 75%.

The research instrument used to collect data for this study
is the self-administered questionnaire. This questionnaire
included different structured scales for Occupational stress
and Work-Life balance along with a section that includes
questions related to biographical information. Various
statistical techniques and methods such as descriptive
statistics and correlation have been used to analyze the data.

5. Data Analysis and Interpretation

Frequency Distribution of Biographical Information of
the respondents is given below in Table-1, 2, 3, and 4.

Table 1. Frequency Distribution of Age of Respondents.

shown in Table-5.

Level of Work-Life Balance: The mean value of the scores
obtained from individual cases can range from 26 to 130.
Here, the low score signifies high level of work-life balance
and vice versa. Hence, mean score below 78(median) will
represent high level of work-life balance or low level of
work-life imbalance and mean value above 78 will signifies
low level of work-life balance or high level of work-life
imbalance, as shown in Table-5.

Table 5. Mean, Median, Mode, and Standard Deviation of Occupational
Stress and Work-Life Imbalance.

Age No. of respondents in the sample Percentage
Less than 25 6 6.66

26-35 24 26.66
36-45 33 36.66
46-55 16 17.77
56-65 6 6.66

66 and Above 5 5.55

Total 90 100

Items Occupational Stress Work-Life Imbalance
Mean 82.55 74.23

Median 81 71

Mode 81 72

Standard Deviation ~ 13.225 13.0883

Count 90 90

Table 2. Frequency Distribution of Educational Qualification of

Respondents.
Educational No. of respondents in the e
Qualification sample
Masters 35 38.88
Masters and above 55 61.11
Total 90 100

Table 3. Frequency Distribution of Years of Lecturing Experience of
Respondents.

From the data table above, it can be drawn that the mean
value for Occupational stress is 82.55 i. e. it lies close to
the median value (90). Thus the occupational stress
among the female faculty of central universities of Delhi is
neither too high nor too low but is moderate.

The mean value of Work-Life Imbalance is 74.23 which
is again close to the median value of 78. Thus, the female
faculty of central universities of Delhi are having a
moderate level of work-life imbalance or Work-Life
Balance.

Correlation analysis was done to understand the
relationship between occupational stress and work-Life
Imbalance, as depicted in Table-6.

Table 6. Correlation between occupational stress and work-Life Imbalance.

Lecturing Experience in  No. of respondents in the

Percentage
years sample
0-5 years 20 22.22
5-10 years 38 42.22
10-15 years 18 20
15 years and Above 14 15.55
Total 90 100

Table 4. Frequency Distribution of Marital Status of Respondents.

Occupational work-Life
Stress Imbalance
Occupational Pearson 073
Stress Correlation
Sig.(2-tailed) 0.01
N 90 90
work-Life Pearson . 0.73 |
Imbalance Correlation
Sig.(2-tailed) 0.01
N 90 90

Marital Status No. of respondents in the sample Percentage
Single 30 33.33
Married 45 50
Divorced 9 10
Widowed 6 6.66

Total 90 100

Level of Occupational stress: The mean value of the scores
obtained from individual cases can range from 30 to 150.
Low score signifies low level of work- stress and vice
versa. Hence, mean score below 90(median) will
represent low level of occupational stress and mean score
above 90 will signifies high level of occupational stress, as

From the above table, it is clear that there is a strong
positive relationship between occupational stress and work-
life imbalance of women faculties of central universities of
Delhi. In other words, a strong negative relationship exists
between occupational stress and work-life balance. That is,
changes in one variable are strongly correlated with changes
in other as the coefficient value is 0.73.

The Sig. (2-Tailed) value in the case is 0.01. This value
is less than. 05. Because of this, it can be concluded that
there is a statistically significant correlation between the
level of occupational stress and the level of work-life
imbalance.
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6. Discussion

The motive of this study was to investigate the
occupational stress and work-life balance amid female
faculties in central universities of Delhi, India. The study
was also conducted to determine the relationship between
occupational stress and work-life balance amid the female
faculties.

The results of the study reveal that there is a moderate
level of occupational stress among the female faculty. The
finding is consistent with the research conducted by Ali Raza
(2012) which indicates that there is a moderate level of stress
perceived by university teachers of Punjab and stress is not
a big problem in the environment of higher education
institutions. But the finding is inconsistent with a number of
earlier studies such as Kyriacou (1980) revealed that when
compared to people in other professions, teachers do
experience a greater level of stress. Cox et al (1978) reported
that more than 60 per cent of teachers considered working as
the main source of stress in their lives.

But it should be kept in mind that no study has taken
women faculties of Jamia Millia Islamia and Delhi
University as sample to conduct such research. Hence,
though the organizational settings could be similar but not
same. Thus, the finding holds good.

The correlation analysis identified a strong positive
relationship between occupational stress and work life
imbalance of female faculty in central universities of Delhi.
Hence, changes in one variable may be used to make changes
in another.

The implication of this empirical article is notable since
little research prevails concerning occupational stress and
work life balance among women faculties in higher
educational institutions in Delhi. This information may help
in framing appropriate policies and practices within the
educational institutions.
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