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Abstract: The business society, widely structured in a market economic perspective, demands that the audit function be
increasingly mediating in the analysis of certain situations, such as the viability of the company, the reporting of frauds and
illegal acts, the evaluation of the economy, efficiency, and effectiveness of organizations. The goal of this work is to evaluate how
Internal Audit helps firms respond quickly and effectively to External Audit, particularly to the activity of the tax authorities. The
research methodology employed in this study integrates three distinct types of investigation: exploratory, descriptive, and
explanatory. This comprehensive approach involves a three-phase process, which includes an extensive literature review, data
collection from the field through semi-structured interviews, and the subsequent analysis and synthesis of this information into a
comprehensive report. It was concluded that the main objective of an audit work is to express an independent opinion about the
reliability of the financial statements of a company, in view of the Fundamental Principles of Accounting, defined by legislation
and accounting doctrine. The study's findings underscore the critical importance of ethics and social responsibility within the
realm of auditing. As the prevailing societal ethos evolves, auditors must adapt to meet the growing demands for transparency,
accountability, and ethical conduct. Navigating this dynamic landscape requires auditors to exercise a heightened level of
diligence and ethical awareness, reinforcing their pivotal role as guardians of financial integrity and public trust. The absence of
ethics that society goes through, as well as the auditor's social responsibility, are relevant points that demand special attention
from these professionals.
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(EA) and the importance of IA as a vital instrument for sound
decision-making.

The current work specifically aims to identify which small,
medium, and large companies that have organized accounting
have internal audit and external audit concurrently, as well as
to analyze the effectiveness of the procedures created by
internal auditors and their contribution to the performance of

1. Introduction

This research work falls within the scope of continuing
research, the choice of theme is since the Internal Audit (IA)
is little valued by the Institutions, it deserves special attention
because many companies have not yet managed to detect its
advantages, likewise, this is a subject that aroused much

interest to the researcher in his academic career as well as
professional.

According to The Institute of Internal Auditors [15],
smaller organizations may also face similarly complicated

settings with a less formal and robust organizational structure,

making the internal audit profession equally crucial to them
in ensuring the success of their governance and risk
management systems.

This essay tries to demonstrate the value of Internal Audit
(TA) in helping firms successfully respond to External Audit

the external audit work.

The business sector in Mozambique has evolved
significantly in recent times and the art of doing good
business has changed in the face of the challenges of the
market environment, technological innovation, among others.

It should be noted at the outset that the Audit is classified
into two forms: External Audit and Internal Audit.

As a main result it was possible to verify that the internal
audit enables risk management and brings effectiveness to
the corporate governance of the company through the internal
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control tests.

Inserting this research in the Internal Audit theme, it is
intended to address the IA contribution so that organizations
may successfully respond to the External Audit (EA), and its
usefulness as a crucial tool for the proper decision making,
assisting - a, to achieve the expected results, focusing on the
improvement of controls and processes, thus minimizing
risks and providing the internal customer with security in
relation to the controls that were analyzed.

The Internal Audit plays an important role in the strictest
controls, and the continuous monitoring of the processes of a
company are constant, mainly due to globalization, but few
companies in Mozambique have an internal audit department,
most prefer to hire an external entity to perform the necessary
periodic audit to be in compliance with the tax authorities.

However, [13] mentions that administrative control
became more complex with the growth of companies, both in
size and in the diversification of activities. Considering this,
the need to have TA departments with qualified professionals
who can assist managers in the supervision of activities
aimed at safeguarding their assets has increased, which is not
denoted in numerous Mozambican companies, which most
does not have an Internal Audit department.

According to studies carried out by the consulting firm
RSM in 2019, many Mozambican companies distance
themselves from the practice of internal auditing, reasons for
which make it impossible to achieve the main objectives,
leading them to bankruptcy. They only discover the real
situation of their assets when an external audit is carried out,
that is, after they have already been in loss or even in
bankruptcy, as well as they have suffered many penalties by
the tax authorities for not respecting the legislation in force,
consequently they miscalculate the taxes due to the state.
[29].

The internal audit focuses on the company's internal
controls, aiming at the constant improvement of processes. It
seeks to point out errors and failures, in these processes, and
indicates corrections to senior management through reports
of recommendations so that such processes can be remedied,
contributing to the achievement of the main objectives, thus
avoiding the insolvency and early bankruptcy of companies
[14].

Internal Auditing has as main objectives to follow up the
company's business, in a constant way, with a team of
auditors exclusively focused on the work of this organization,
helping it to achieve the expected results, focusing on the
improvement of controls and processes, giving it alternatives,
and collaborating in the work of control, advisory and
administration.

The overall objective is to analyze the contribution of
internal audit in organizations to respond efficiently and
effectively to the work of external audit essentially to the tax
authorities and has as specific identify the processes of
internal and external audit of companies; describe the
processes of each audit on the part of their efficiency and
effectiveness; and demonstrate the contribution of internal
audit processes for external audit in the tax authorities.
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So that TA has been proving important by assisting the
company to achieve the expected results, and focusing on the
improvement of controls and processes, to minimize risks
that may be serious especially for the control agents of the
tax authorities, it is denoted that this application and analysis
has the importance in the following areas: academic, social,
and personal.

For the scientific context, we can state that A is the key to
the success or failure of the strategies of an organization,
contributing to the achievement of the main objectives. And
it is in this context that internal audit is constituted as a
management support function, and its dissemination via
science and academia becomes important, especially for
young people who wish to embark on the life of
entrepreneurship, being able to clearly know beforehand one
of the most powerful tools for the control and management of
companies.

As for the social level, the same that encompasses with the
corporate one will bring benefits this research for the fact of
clarifying, helping to meet the needs of raising the levels of
effectiveness and efficiency of the company, from the
personnel (human resources) to the income and costs
(economic resources), therefore, in successful organizations,
the internal audit is seen as an irreplaceable tool for decision
making because it is possible to extract information about the
economic position, assets and financial position of companies,
having as main objective to monitor the company's business,
constantly, assisting - companies to achieve the expected
results, focusing on the improvement of controls and
processes, thus minimizing the risks and providing the
internal customer with security in relation to the controls that
were analyzed.

On a personal level with this research is intended to clarify
the need for companies to have a sector responsible for IA,
which is now a factor of competitive differentiation of
companies, because this is the means capable of unifying
various sectors in a single, bringing together collective
efforts to achieve better results, in the same way that for the
researcher, will be an addition to the knowledge that
embraces from former professional experience.

Quantitative methodology will be used, this verifies and
quantifies the hypotheses, delineation of a problem, analysis
of a fact, evaluation of program and isolation of main
variables. This is quantitative research, which uses data
collection techniques, which can be: interviews,
questionnaires, forms.

A which will be effective, since the present research
intends to verify and validate the hypotheses raised to answer
the research question, and therefore clarify the specific
objective achieved.

Likewise, the qualitative, which has as its main purpose to
deepen the researcher's knowledge about the subject studied
through focus groups, interviews, documentary research
among others. It can be used to facilitate the development of
a questionnaire or to serve as a basis for future research,
helping to formulate hypotheses.

It will be used to clarify the concepts surrounding the
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research theme, helping in the final delineation of the
research and study similar research, checking their methods
and results. As a method of data collection, using
questionnaires, interviews, direct observation, among others
to be applied in this.

Therefore, to achieve the general and specific objectives,
this study will be developed through research of applied
nature, with a quantitative approach - descriptive and
exploratory or qualitative, as to the procedures used, the
research will be based on the literature review and case
study.

Used when it does not have or does not employ statistics to
analyze the data. Qualitative research is used when numbers
and statistics cannot represent, for example: behaviors,
opinions, attitude of individuals and groups, etc.

Where the method of this research will be the inductive,
according to Marconi and Lakatos [20] it is a mental process
that starting from particular data, a general truth is inferred.

2. Audit
2.1. Concept of Auditing

According to Attie [2], internal auditing is an accounting
specialty that tests the efficiency and effectiveness of asset
control done with the goal of providing an opinion on specific
data.

According to Martins and Morais [23], auditing is a
systematic process of objectively obtaining and evaluating
evidence about the correspondence between information,
situations or procedures and pre-established criteria, as well as
communicating conclusions to stakeholders.

In Attie's point of view, IA would only be focused on
heritage, which is refuted by Martins and Morais, who analyze
all the information to make comments and conclusions to
those entitled to it.

With these views of the authors, we can clearly reach a
conclusion that there is unanimity between both, since it aims
to verify the information that the company has, whether in the
form of documents or just processes themselves, so that these
can convey an opinion and thus be able to make decisions.

2.2. Type of Audits

According to Pinheiro [28], the types of audits, regarding
the relationship of the auditor professional with the company,
can be divided into two groups: External Audit and Internal
Audit.

2.2.1. External Audit

According to Crepaldi [5], it constitutes the set of technical
procedures that has the objective of issuing the opinion on the
adequacy with which they represent the equity and financial
position, the result of operations, the changes in Net Worth
and the origins and applications of resources of the audited
entity according to the accounting standards.

According to Franco and Marra [9], consists of the
examination of documents, books, records, inspections,

obtaining information and internal and external confirmations,
complying with the appropriate standards verifying whether
the statements represent the situation shown therein in
accordance with the accounting standards and principles.

According to the concepts described above we can state that

the external audit is an independent, objective, and competent
examination of a set of financial statements of an entity, being
conducted with the aim of expressing an opinion on whether
the Financial Statements (FS’s) present a true and fair view of
the financial position of the company, and of all other relevant
information to the management of the company.

According to Araujo et al. [1] the main objectives of the

external audit are:

1) Examination of the Financial Statements (FS’S).

2) Verify whether or not they were prepared by a qualified
professional and in accordance with generally accepted
accounting principles and standards.

3) Express an opinion on whether the
contained in the FS’s is reasonable.

4) Propose solutions and improvements to improve the
controls and systems of the contracting company.

5) Issuing an opinion on the processes audited.

information

2.2.2. Internal Audit

Internal auditing is an activity that has been in constant
evolution, so that there are several ways of conceptualizing it
and by different authors:

Internal auditing is an independent assurance and
consulting activity designed to add value and improve an
organization’s operations. It helps the organization to achieve
its objectives, through a systematic and disciplined approach,
in evaluating and improving the effectiveness of risk
management, control and governance processes [15].

According to Martins and Morais [24], internal auditing is
an evaluation activity that, in an independent manner within a
company, has as its object the review of accounting, financial
and all kinds of operations, in order to provide a service to
management. It is an administrative control, whose function is
to measure and evaluate the effectiveness of other controls.

According to Attie [2], internal auditing is an independent
evaluation function, created within the company to examine
and evaluate its activities, as a service to that same
organization.

We can state that the internal audit focuses on the
company's internal controls, aiming at the constant
improvement of processes. For the authors clearly describe
that it seeks to point out errors and failures in these processes
and indicates corrections to senior management through
reports of recommendations so that such processes can be
remedied.

The main objective of internal auditing is to assist
administrators by observing the functioning of internal
controls, contributing to their improvement or even
replacement if necessary. Internal auditing only provides
benefits to the organization as it controls its assets to minimize
possible irregularities, incapacities, or negligence if any.

For Crepaldi [6], the objectives of internal auditing are:



49 Aureo Nhaca:

1) Check that the internal rules are being followed.

2) Assess the need for new internal rules or notifications of
existing ones.

According to Attie [2], the objectives of internal auditing

can be summarized as:

1) Examine the integrity and reliability of financial and
operational information and the means used to measure,
track, classify and communicate that information.

2) Examine the systems established, to certify compliance
with policies, plans, laws, and regulations that have, or
may have, an impact on operations and reporting, and
determine whether the organization is in compliance
with the guidelines.

3) examine the means used for the protection of assets and,
if necessary, evidence of their actual existence.

4) Verify that resources are deployed efficiently and

Analysis of the Contribution of Internal Auditing in Organizations

economically.

5) Examine operations and programs and verify that the
results are consistent with the plans and that those
operations and programs are carried out as planned.

6) Communicate the results of the audit work and certify
that the necessary actions have been taken regarding its
findings.

The purpose of an internal audit is to benefit the company
with better control of its assets, seeking to reduce inefficiency,
negligence, incapacity etc.

It can be clearly seen that, according to the different
functions that each author attributes to internal auditing, its
goal is always to add value to the organization and to help
improve the organization's operation. In other words, the
primary concern of internal auditing is to help the organization
where it is located as much as possible.

1 Planning

9 Evaluation of
the audit

8 Follow - Up

7 Communication
of results

6 Conclusions and
recommendations

2 Preparation
audit

3 Examination
preliminary

4 Description,
analysis and
assessment of
control internal

5 Examination
assessment of
information

Figure 1. Phases of the internal audit process.

3. Audit Analysis
3.1. Analysis of Accounting and Financial Auditing

We next analyze the answers by means of the questionnaire
raised to analyze the situation of the company's internal audit,
by the sample.

According to Margal and Marques [19], the internal audit
assumes particular importance because it helps in the design,
implementation and monitoring of the internal control system,

which may also assist the process of internal improvements,
since the performance evaluation, market evaluation and assist
the external audit as to the tax authorities, and this question
helps us to answer the third specific objective and validate the
third hypothesis.

Internal audit is known as an activity of great importance
mainly within large companies because only the director is not
able to take care of the functioning of the company, and so the
need arises to delegate these functions to other people, internal
auditors, who constitute a position of great relevance.
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Figure 2. What is the degree of importance that you attribute to IA for the good functioning of the company.

As with figure 3, all were unanimous in choosing c), given
that Saberin. Lda does not have the IAD.

It should be noted, however, that establishing oneself at the
top level will have a direct impact on the quality of work
completed and the outcomes that this offers for the

organization. Another reason for this binding line is that
because the auditor is connected to a director, it may influence
the credibility of his work insofar as the other directors may
perceive him as a part of that directorate, in this situation if
Saberin, Lda adopts and implements the IAD.

Choice = Total

a)Reports directly to the board of directors

0
b)Depends on the matter to be handled 3
c)Other departments 0
d)Other 14

Figure 3. At what level is the internal audit department positioned.

3.2. Benefit of the Audit

For Saberin, Lda it does not apply, but because the
respondents have some notion of the advantages and objectives
of IAD, we have about 41.2% indicating that the improvement
of internal control is the most crucial in IAD, against the 29.4%
that are in second place as being for the decrease of fraud
practices, which denotes much in companies of any country
that it is, still in the greatest rigorousness as to compliance with
standards, standards that are indicated important for any

organization, since it is only governed by standards, from
administrative to those of internal control, with about 23.5%,
the remaining 5.9% being for the increase in revenues.

Having said this, it is believed that with the reduction of
costs as seen in figure 4, it is fair to say that as a consequence
of this revenue may increase, because in the advent of the
preparation of the income statements only the costs are going
to supply the sales/income of the company, but for the
respondents do not consider the same as being imperative
and more feasible to say.

Choice s Total

® 3) Improved internal control 7

b) More rigorous compliance

L 4
® ) Decreased fraud 5
d) Increase in revenues 1

Figure 4. What is the benefit of internal audit.
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3.3. Benefit of the Audit

For Saberin, Lda it does not apply, but because the
respondents have some notion of the advantages and
objectives of IAD, we have about 41.2% indicating that the
improvement of internal control is the most crucial in IAD,
against the 29.4% that are in second place as being for the
decrease of fraud practices, which denotes much in
companies of any country that it is, still in the greatest
rigorousness as to compliance with standards, standards that
are indicated important for any organization, since it.

4. Conclusion

After all the research carried out in this study, as well as the
case study carried out at Saberin, Lda, it was possible to
confirm the hypothesis presented, that Internal Auditing
responds efficiently and effectively to external audits,
essentially to the tax authorities, because it avoids penalties,
helps eliminate waste and transmits information to
administrators on the status and development of activities
performed:

1) In today's world, where the globalization of the economy
is present, empirical, rudimentary, or simply technical
procedures are not enough for organizational survival.
What is required today is the adoption of permanent
monitoring of a modern and agile internal audit focused
on all aspects of management.

2) The specific objectives of this research were attained
and answered, even if this activity must be constantly
changing, following the evolution of the organization,
and focusing management's interest. With this
evaluation, the company must learn and act to
reinforce the virtuous cycles of success and annul any
vicious circles into which it may have fallen. In this
manner, internal auditing will contribute to the
decision-making process since having a
comprehensive knowledge of the audited entity it can
propose improvements, thus helping administrators
attain the efficiency and effectiveness objectives of
the routines and operations involved.

3) To face these challenges and make the best decision,
companies must maintain a control system that involves
a planning process to guarantee management the
integrity of the organization. The key to solving these
problems may lie in the creation of internal audits.

4) It is also important to conclude that the company
under analysis, does not have the TA department, and
that it badly needs to adopt the internal audit
department, because it will be focused on the internal
controls of the company and will play a monitoring
role with respect to decision making and avoiding
unnecessary expenses and the consequent bankruptcy,
thus contributing to the achievement of the main
objectives of the organization.
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