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Abstract: This article aims to discuss new style medical mediation-Caring Style Mediation (CSM) a form of alternative
dispute resolution (ADR). First, a description of current medical dispute mediation in Taiwan, 2nd, the contents of CSM were
introduced. Then, we discoursed the introduction of Japanese’s style Internal Hospital Mediation into Taiwan and subsequently
developed into CSM. Finally, we discuss the future promise of CSM in medical dispute and Safety and Quality of medical
care.
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